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 23 July 2026

Dear Heidi,
 

Affordable Public Transport and the Isles of Scilly's Off-Island Communities

I welcome the new Prime Minister’s and Government’s priority to look at ‘all possible
ways’ to tackle the cost of living crisis, and note the restoration of the £2 cap on single bus
fares. Affordable transport is essential if people are to access employment, education,
healthcare and other public services.

In the light of this, I urge you to consider the transport challenges faced by residents of the
Isles of Scilly; especially those resident on the off-islands, who face the highest public
transport costs in the country.

For many years, along with residents and the Council of the Isles of Scilly, I have argued that
inter-island boat services perform exactly the same function as local bus services on the
mainland. Yet successive ministerial responses have effectively been that these services
cannot benefit from similar support simply because "boats aren't buses". There is a clear lack
of parity with the cost of living support provided for those on the mainland.

Previous responses – enclosed for ease of reference - have pointed to the absence of a
dedicated funding mechanism for maritime passenger services and that the Council of the
Isles of Scilly is not eligible for some transport funding streams available because it is not
a Local Transport Authority. However, it is unfair to hide behind such regulatory definition.

For residents of St Martin's, St Agnes, Bryher, and Tresco, inter-island boats are the lifeline
link to public services on St Mary’s, including healthcare, education, childcare, and council
services. 

As I said during my recent Adjournment Debate on transport in the Isles of Scilly:
"There is, frankly, a shocking injustice. Scillonian residents have been treated as second-class
citizens when it comes to affordable transport, especially when compared to everywhere else
in the United Kingdom." 



During the debate, I highlighted the real-world consequences of unaffordable transport. One
constituent described breaking their wrist and needing repeated visits to St Mary's Health
Centre. They explained that had those appointments occurred during the winter months, they
would have faced costs of around £240 simply for the necessary boat journeys to access
treatment.

To give one example, the cost of a return journey – during the winter months – from St
Martin's to St Mary's is £160, making essential medical/dental appointments punishingly
expensive. One resident reportedly missed an X-ray appointment because the travel costs
were unaffordable, resulting not only in hardship for the individual but additional cost and
delay for the NHS.

The impact extends well beyond healthcare. High transport costs contribute to social isolation,
particularly for elderly residents, and affects families trying to access childcare, youth groups
and activities, and creates barriers to employment across the islands.

There are numerous examples elsewhere in the UK where ferry services receive public
support because Governments recognise them as essential transport links connecting isolated
communities.

I therefore invite you to review the position of inter-island transport services in the context of
the bus fare cap, and work with local partners and me to explore options for a fair fare for
island residents.

I look forward to your response.

Yours sincerely,

Andrew George MP
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